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Supporting Social Care Providers in Surrey






Dates:    18th January  and 21st March 2012 

Session times: 10-12 and 2-4pm (sessions repeat) 



Venue: Leatherhead Food International 


              Randalls Way, Leatherhead, KT22 7RY
CQC have changed their approach to assessing the quality of services. The focus is now on the achievement of outcomes for service users and CQC will want to hear about users’ and carers’ direct experiences of the services they receive.
Care providers must be able to provide evidence for CQC inspectors to show that they comply with the Essential Standards and achieve the required outcomes for service users. They will also have to demonstrate how they obtain feedback from users and carers and use this to change and improve their services. 

Surrey Care Association, in partnership with Surrey County Council, is running short workshops for owners and managers to help them understand and implement outcome-based approaches to delivering services.
The workshops will include
· Overview of the Essential Standards of Quality and Safety and the Judgement Framework and how these apply to services

· Explanation of  CQC’s new approach to assessing the quality of service provision 
· Working through one of the outcome measures to show how providers can demonstrate they achieve it.
· A simple framework for use back in the workplace. 

PLEASE NOTE: FAILURE TO INFORM SCA ONE WEEK PRIOR TO THE EVENT DATE OF YOUR NON-ATTENDANCE WILL RESULT IN A PENALTY CHARGE OF £50                             
Please complete the form below and return it to SCA Ltd, Suite H4, Leatherhead Enterprise Centre, Randalls Way,

Leatherhead, Surrey, KT22 7RY or email to jenni.turner@surreycare.org.uk  or fax 01372 825125  
	Registration Details: (please complete one form per delegate and print clearly)

	Title:
	
	First name:
	
	Surname:
	

	Job Title:
	

	Company Name:
	
	Email:
	

	Tel:
	
	Fax:
	

	Address:
	

	
	Postcode:
	

	Type of Service
	Care with Nursing     FORMCHECKBOX 

	Care Home   FORMCHECKBOX 

	Domiciliary Care   FORMCHECKBOX 

	Supporting People   FORMCHECKBOX 

	Other   FORMCHECKBOX 


	If other please specify
	

	18th Jan Workshops
                        
	Morning      FORMCHECKBOX 

	Afternoon       FORMCHECKBOX 

	

	21st March Workshops
	Morning      FORMCHECKBOX 

	Afternoon       FORMCHECKBOX 

	

	Dietary Requirements

Please specify:
	
	
	


Achieving and Demonstrating Compliance with CQC Standards











